Ubytovaci iad hotelu Chvalska tvrz

1. Hotel je opravnén ubytovat pouze tadné prihlaSeného hosta. Za timto Gc¢elem piedlozi host prislusnému
pracovnikovi hotelu ihned po pfichodu svij platny obcansky prikaz nebo cestovni pas, pfipadné jiny platny
doklad o totoznosti.

2. Na zakladé potvrzené objednavky je hotel povinen hosta ubytovat od 14:00 do 16:30 hod. - do této doby
pokoj pro hosta rezervuje, neni - li objednavkou urceno jinak.

3. Pozada - 1i host o prodlouzeni ubytovani, miize mu hotel nabidnout i jiny pokoj nez ten, ve kterém byl
ptvodné ubytovan.

4. Host uziva pokoj po sjednanou dobu. Nebyla - li ubytovaci doba pfedem sjednana, odhlasi host pobyt
nejpozdéji do 10:00 hod. posledniho dne a do této doby je povinen pokoj uvolnit. Neucini - 1i tak, je hotel
opravnén ucCtovat mu pobyt za dals$i den. V pfipade, Zze hotel ma tento pokoj jiz diive rezervovany, a host
neuposlechne vyzvy, ¢i neni v hotelu pfitomen, vyhrazuje si hotel pravo za ucasti tficlenné komise véci hosta
sepsat a ulozit na bezpeéném misté tak, aby pokoj mohl uzivat host, ktery si jej rezervoval.

5. V pokoji a v prostorach hotelu nesmi host bez souhlasu vedeni hotelu pfemistovat zafizeni, provadét
jakékoliv zésahy do elektrické sité nebo jinych instalaci.

6. V hotelu a zvlast¢ v pokoji neni dovoleno hostu pouzivat vlastni elektrické spotiebice, toto se netyka
elektrickych spotiebict slouzicich k osobni hygien¢ hosta (holicich, pfipadné masdznich strojki, susic¢t vlast
apod.).

7.V pokoji mtze host pfijimat navstévy pouze se souhlasem pfislusného pracovnika hotelu.

8. Host je povinen pfi odchodu uzaviit v pokoji vodovodni uzavéry, zhasnout v pokoji a jeho pfislusenstvi svétla
a uzavrit dvefe.

9. Z bezpetnostnich divodi neni vhodné ponechavat déti do 10-ti let bez dozoru dospélych v pokoji a ostatnich
prostorach hotelu.

10. Psi a jina zvifata nemohou byt v hotelu ubytovana.
11. Koufeni je ve vnitinich prostorach hotelu ptisné zakazano.
12. V dob¢ od 22:00 hod. do 7:00 hod. host dodrzuje no¢ni klid, tj. nerusi ostatni hosty ubytované v hotelu.

13. Za ubytovani a dalsi poskytnuté sluzby je host povinen zaplatit ceny v souladu s platnym cenikem pfi
ptijezdu, neni-li pfedem sjednano jinak.

14. Host je povinen dodrzovat ustanoveni tohoto ubytovaciho fadu. V pfipade, Ze je porusi, ma hotel pravo od
smlouvy o poskytnuti ubytovaci sluzby odstoupit pfed uplynutim sjednané doby. Stiznosti hosti a ptipadné

navrhy na zlepSeni ¢innosti hotelu pfijima vedeni hotelu.
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Accommodation rules of hotel Chvalska tvrz

1. The hotel is only allowed to accommodate a duly registered guest. For this purpose, the guest will present
their valid ID, passport or other valid ID upon arrival to the relevant hotel staff.

2. Upon confirmation of the order, the hotel is obliged to accommodate the guest from 14:00 to 16:30.

3. If the guest asks for an extension of the accommodation, the hotel may offer him a different room than the one
in which he was originally accommodated.

4. The guest uses the room for the agreed time. If the accommodation time has not been agreed in advance, the
guest will check out by 10:00 on the last day at the latest and is obliged to vacate the room by this time. If he
fails to do so, the hotel is entitled to charge him a stay for the next day. In the event that the hotel has previously
booked this room and the guest does not obey the call or is not present at the hotel, the hotel reserves the right,

with the participation of a three-member commission, to write and store the guest's belongings in a safe place.
booked.

5. In the room and in the hotel premises, the guest may not move the equipment, make any changes to the
electrical network or other installations without the permission of the hotel management.

6. In the hotel and especially in the room, the guest is not allowed to use own electric appliances, this does not
apply to electric appliances used for the personal hygiene of the guest (shaving or massage machines, hair
dryers, etc.).

7. Guests may only receive visitors in the room with the agreement of the relevant hotel employee.

8. The guest is obliged to close the water closures in the room, turn off the lights and its accessories in the room
and close the door.

9. For safety reasons, it is not appropriate to leave children under 10 years of age without adult supervision in
the room and other areas of the hotel.

10. Dogs and other animals cannot be accommodated in the hotel.
11. Smoking is strictly prohibited in the hotel.
12. Between 22:00 and 7:00 the guest keeps the night quiet, ie does not disturb other guests staying in the hotel.

13. The guest is obliged to pay the prices for accommodation and other services provided in accordance with the
valid price list upon arrival, unless otherwise agreed in advance.

14. Complaints by guests and any suggestions for improving the hotel's operations are accepted by the hotel
management.

15. The guest is obliged to observe the provisions of these accommodation rules. In the event of violation, the
hotel has the right to withdraw from the contract for the provision of accommodation services before the expiry

of the agreed period.
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