VSEOBECNE OBCHODNI PODMINKY

Ubytovani klienti se ¥idi pravnim fadem Ceské republiky na zakladé Geského prava a ubytovacim fadem hotelu
Chvalska tvrz. Ubytovany host pfijima ubytovaci fad jako smluvni podminku ubytovani a je povinen dodrzovat
jeho ustanoveni.

Kazdy host je povinen se s timto ubytovacim fadem sezndmit, na jeho neznalost nebude bran zfetel. Ubytovaci fad
je uvetejnén na internetovych strankach hotelu Chvalska tvrz.

Vseobecné obchodni podminky (déle jen "podminky") Hotel Chvalska Tvrz s.r.o., Na Chvalské tvrzi 858/11, Praha
9, 193 00, IC: 27214184 zapsana v obchodnim rejstfiku vedeném Méstskym soudem v Praze, oddil C, vlozka
104973, upravuji vzajemny smluvni vztah mezi spolecnosti Hotel Chvalskd Tvrz s.r.o. a fyzickou osobou, ktera
pobyt objednava (dale jen "klient").

Clanek I. - Piedmét smluvniho vztahu
Tyto Podminky upravuji prava a povinnosti smluvnich stran pii prondjmu hotelovych pokoji pro ubytovani a
jinych sluzeb hotelu jako jednotlivé sluzby dle individualniho pozadavku zakaznika.

Clanek IL - Vznik smluvniho vztahu

Smluvni vztah mezi klientem a hotelem vznikd potvrzenim objednavky pobytu ze strany hotelu. Hotel se zavazuje
poskytnout klientovi pobyt a zabezpecit ve sjednaném rozsahu a kvalité sjednané sluzby (dale jen "pobyt") a
klientovi vznika zavazek zaplatit hotelu smluvenou cenu.

Clanek III. — Objednavka pobytu, cena a platba
3.1 Objednavka pobytu

telefonicky: +420 281 921 739

- e-mailem: hotel@chvalskatvrz.cz

- prostiednictvim elektronického formulafe na webovych strankach: https://chvalskatvrz.cz/cs/rezervace

- prostiednictvim prodejnich portall, se kterymi ma hotel uzavienou spolupraci

3.2 Host je povinen za ubytovani a jim vyuzité dalsi sluzby zaplatit dohodnuté smluvni ceny hotelu na zakladé
stanoveného ceniku hotelu.

Ceny poskytovanych sluzeb jsou uvedeny v rezervatnim formulaii na webovych strankach hotelu:
https://chvalskatvrz.cz/cs/rezervace. Cena za pokoj zahrnuje DPH ve vysi 10 %, méstskou dan ve vysi 50,-K¢ na

osobu za noc a snidani.

3.3 Uhradu klientem objednanych a hotelem potvrzenych sluzeb provadi klient pii ptijezdu do hotelu hotové &i
kreditni kartou (American Express, Visa, Master Card, Maestro). Hotel si vyzaduje pravo na docasné zadrzeni
prislusné ¢astky (tzv. predautorizaci kreditni karty) pfed piijezdem hosta jako garanci rezervace.

V pripadé, ze klient zkrati dojednanou délku pobytu v hotelu, hotel ma pravo vyuctovat klientovi plnou vysi
dojednané ceny za celou délku objednaného pobytu.

Clanek IV. - Zikladni prava a povinnosti zakaznika

4.1 Prava zékaznika: a) pravo na fadné poskytnuti smluvné sjednanych a zaplacenych sluzeb, b) pravo byt
seznamen s piipadnymi zménami ve smluvné sjednanych sluzbach, c) pravo kdykoliv pied zahajenim pobytu nebo
Cerpanim jednotlivych sluzeb odstoupit od smlouvy dle ¢lanku VI, d) pravo na reklamaci vad.

4.2 Povinnosti zdkaznika: a) poskytnout hotelu soucinnost, ktera je potiebnd k fadnému zabezpeceni a poskytnuti
sluzeb, predev§im pravdivé a uplné¢ uvadét pozadované udaje v objednavce v¢. nahlaseni jakychkoliv zmén
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takovych udajt, b) bez zbyte¢ného odkladu sdélovat hotelu své stanovisko k ptipadnym zménam v podminkach a
obsahu sjednanych sluzeb, ¢) prevzit od hotelu doklady potiebné pro ¢erpani sluzeb a dostavit se ve stanoveném
Case na misto urceni d) v pfipadé odstoupeni od smlouvy je zédkaznik povinen takové odstoupeni od smlouvy
hotelu oznamit a zaplatit odstupné dle uvedenych storno podminek.

Clanek V. — Zikladni povinnosti hotelu

a) poskytnout klientovi veskeré¢ informace k pobytu b) zabezpecit klientovi pobyt na zéklad¢ potvrzené objednavky
a v souladu s obecn¢ zdvaznymi pravnimi predpisy c) v pfipad¢ odstoupeni od uzaviené smlouvy ze strany klienta
vyplatit nejpozdéji do 14 dni po pisemném obdrzeni storna rozdil ceny mezi jiz zaplacenym pobytem a
prislusnymi stornovacimi poplatky.

Clanek VI. - Odstoupeni od smlouvy a stornovaci podminky

Klient ma pravo kdykoliv pobyt zrusit, tj. odstoupit od smlouvy. Smluvni vztah je zruSen a ucast stornovana ke dni,
kdy je pisemnou ¢i ustni formou odstoupeni (storno pobytu) oznameno hotelu. V tomto pfipadé¢ ma hotel pravo
uctovat odstupné / stornopoplatky (smluvni pokutu). Odstupné je splatné ihned. Po odecteni odstupného z celkové
ceny pobytu obdrzi zakaznik zpét zbytek ze zaplacené ¢astky. Pokud by vyse odstupného (stornopoplatkti) byla
vy$si nez zaplacena zaloha, je klient povinen uhradit ¢astku rovnajici se vysi odstupného (stornopoplatkit).

Stornovaci poplatky

Rezervaci muze host zruSit zdarma do 2 dnl pfed piijezdem. V pripad¢ zruSeni rezervace méné nez 2 dny pied
pfijezdem bude hotel hostovi Gc¢tovat storno poplatek ve vysi 100% z celkové ceny ubytovani.

Clanek VILI. - VyuZiti osobnich udaji

Viz samostatny dokument Informace o zpracovavani osobnich udaju.
Clanek VIIIL. — Zavéreéna ustanoveni

Vseobecné obchodni podminky nabyvaji i¢innosti dnem 1. 9. 2019.

Ubytovany host ma pravo podat navrh na mimosoudni feseni takového sporu ur¢enému subjektu mimosoudniho
feSeni spotiebitelskych sport, kterym je:

Ceska obchodni inspekce

Usttedni inspektorat - oddéleni ADR

Stépanska 15

120 00 Praha 2

Email: adr@coi.cz

Web: https://adr.coi.cz

Ceska obchodni inspekce je dozorovym organem vykonavajicim dohled nad ochranou spotiebitele, postupujici
podle zékona &. 64/1986 Sb., o Ceské obchodni inspekci, ve znéni pozdgjsich predpisii, a dalsich pravnich
predpistl. Internetova stranka Ceské obchodni inspekce je www.coi.cz.

V souladu s ustanovenim § 1837 pismeno j) zakona ¢. 89/2012 Sb., obcansky zakonik ubytovanému jako

spotiebiteli nevznika pravo na odstoupeni od smlouvy o ubytovani, pokud ubytovaci zatizeni poskytuje plnéni v

uréeném terminu.
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GENERAL TERMS AND CONDITIONS

The accommodated clients are governed by the laws of the Czech Republic on the basis of Czech law and the
accommodation rules of the Chvalska tvrz Hotel. The accommodated guest accepts the accommodation rules as
a contractual condition of accommodation and is obliged to observe its provisions.

Each guest is obliged to familiarize themselves with these accommodation rules, his ignorance will not be taken
into account. The accommodation rules are published on the website of the Chvalska tvrz hotel.

General Business Terms and Conditions (hereinafter referred to as the "Terms and Conditions") Hotel Chvalska
Tvrz s.r.o, Na Chvalské tvrzi 858/11, Prague 9, 193 00, ID: 27214184 registered in the Commercial Register
maintained by the Municipal Court in Prague, Section C, Insert 104973 relationship between Hotel Chvalska
Tvrz s.r.o and the natural person who orders the stay (hereinafter referred to as the "client").

Article L. - Subject matter of the contractual relationship

These Terms and Conditions regulate the rights and obligations of the contractual parties when renting hotel
rooms for accommodation and other hotel services as individual services according to the individual customer's
request.

Article I1. - Establishment of a contractual relationship

The contractual relationship between the client and the hotel arises upon the confirmation of the hotel's order of
stay. The hotel undertakes to provide the client with a stay and provide the agreed scope and quality of the
agreed service (hereinafter referred to as "stay") and the client is obliged to pay the hotel the agreed price.

Article I1I. - Order of stay, price and payment
3.1 Order of stay
- by phone: +420 281 921 739
- by e-mail: hotel@chvalskatvrz.cz
- via the electronic form on the website: https://chvalskatvrz.cz/en/reservation
- through sales portals with which the hotel has a cooperation

3.2 The guest is obliged to pay the agreed contractual prices of the hotel for the accommodation and other
services used by him based on the determined hotel price list.

Prices of provided services are stated in the booking form on the hotel website:
https://chvalskatvrz.cz/en/reservation. Price per room includes VAT of 15%, city tax of 0.60 € per person per
night and breakfast.

3.3 Payment of services ordered and confirmed by the client is made by cash or credit card upon arrival at the
hotel (American Express, Visa, Master Card, Maestro). The hotel requires the right to temporarily withhold the
amount (so-called credit card pre-authorization) before the guest's arrival as a guarantee of the reservation.

In the event that the client shortens the agreed length of stay at the hotel, the hotel has the right to charge the
client the full amount of the agreed price for the entire length of the ordered stay.

Article IV. - Customer's basic rights and obligations

4.1 Customer's rights: a) the right to properly provide contractually agreed and paid services, b) the right to be
aware of any changes in the contracted services, c¢) the right to withdraw from the contract at any time prior to
the start of the stay or to claim defects.

4.2 Obligations of the customer: a) to provide the hotel with the assistance required to properly secure and
provide services, in particular truthfully and completely state the required information in the order, incl.
reporting any changes to such data, b) to inform the hotel without undue delay about any changes in the terms



and conditions of the agreed services, c) to receive the documents necessary for the services from the hotel and
to arrive at the specified time at the specified time d) of the contract, the customer is obliged to notify the hotel
of such withdrawal from the contract and to pay the severance pay according to the cancellation conditions.

Article V. - Basic obligations of the hotel

a) provide the client with all information about the stay b) secure the client's stay on the basis of a confirmed
order and in accordance with generally binding legal regulations c) in the case of withdrawal from the contract
by the client pay no later than 14 days after the written receipt of cancellation stay and applicable cancellation
fees.

Article VI. - Withdrawal and cancellation conditions

The client has the right to cancel the stay at any time, ie withdraw from the contract. The contractual
relationship is canceled and the participation is canceled as of the date when the hotel is notified in writing or
orally (cancellation). In this case, the hotel has the right to charge severance / cancellation fees (contractual
penalty). The severance pay is payable immediately. After deducting severance pay from the total price of the
stay, the customer will receive the rest of the amount paid. If the severance payment (cancellation fees) is higher
than the advance payment, the client is obliged to pay an amount equal to the severance payment (cancellation
fees).

Cancellation fees
The reservation can be canceled free of charge up to 2 days prior to arrival. In case of cancellation less than 2
days before arrival, the hotel will charge 100% of the total price of the accommodation.

Article VII. - Use of personal data
See separate document Information on Personal Data Processing.

Article VIIL. - Final Provisions

The General Terms and Conditions come into effect on 1 September 2019.

The accommodated guest has the right to file an out-of-court settlement of such a dispute to a designated subject
of out-of-court settlement of consumer disputes:

The Czech Trade Inspection

Central Inspectorate - ADR Unit

Stépanska 15

120 00 Prague 2

Email: adr@coi.cz

Web: https://adr.coi.cz

The Czech Trade Inspection Authority is a supervisory body supervising consumer protection, proceeding
pursuant to Act No. 64/1986 Coll., On the Czech Trade Inspection Authority, as amended, and other legal
regulations. The website of the Czech Trade Inspection Authority is www.coi.cz.

Pursuant to Section 1837 (j) of Act No. 89/2012 Coll., The Civil Code accommodated as a consumer, the right
to withdraw from the accommodation contract does not arise if the accommodation facility provides
performance within the stipulated deadline.



